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1) What are the steps that should be taken when software is not responding? 

      1. Press the Ctrl-Alt-Del    

      2. Select the Task Manager 

      3. Select the program name that is not responding             

      4. End Task 

      5. Restart the program. 

 

3) Fill in the names for each type in the table below. 

           

 

        

4) What can computer viruses do to computers? 

1. Delete       2. Copy      3. slow down        4. Collect     

 

 5) What can be put in place to protect computers from hackers and crackers? 

         1. firewalls         2. user IDs and passwords        3. making strong passwords   

 

 

Software Hardware 
word Mouse 

presentation keyboard 

MacOS printer 



 

6) What types of health problems may occur when using a computer? 

         1. back and neck pain      2. Headaches       3. eye strain 

 

 .places where files are placed  Folders      ) 7 

 

.place a user saves their work Files       )8 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 معلمة المادة: صبا بركات


