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1) The information stored in_RAM _is lost when the power is switched off.

2) A _monitor is used for displaying information from the computer.

3) List the types of operating systems that can be used on desktop and laptop computers:
1.Windows 2.macO0S 3. Linux

4) What are the types of application software?

1. customized 2. packaged

5) Name the most commonly used packaged software:

Microsoft Office

6) What software programmes are available in the Microsoft Office suite?

1. word 2. Excel 3. Power point

7) What are the different areas you can use computers?

1. education 2. Health 3. Businesses 4.Banks
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